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Preface

Thank you for purchasing the Banknote Counter. This manual provides essential safety guidelines,
usage instructions, and maintenance tips to ensure optimal performance. Please read it carefully
before operating the device.
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1. General Introduction

This compact, multi-functional banknote counter ensures fast, accurate, and reliable cash handling.
Ideal for banks, casinos, retail shops, and more, it reduces labor and counting errors while supporting
high-volume tasks with ease.

2. Box Contents

Ensure the following items are included in the box. If anything is missing or damaged, contact your
dealer:

. Banknote counter
. User manual

. Power cord

. Fuse

. Conveyor belt

. Cleaning brush

. Dust cover
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3. Safety instructions

Follow these precautions to avoid fire, electric shock, or injury:

A WARNING

1. Use only the included power cord and plug it into a grounded outlet.
2. Do not use the machine if the cord is damaged.

3. Keep away from water or liquids.

4. Do not disassemble; contact qualified service personnel if needed.

5. Unplug by gripping the plug, not the cord.

6. Avoid placing objects on the cord or bending it excessively.

7. Always unplug before cleaning. Use a soft brush; no liquids or aerosols.
8. Avoid high heat, humidity, or direct sunlight.

9. Unplug when not in use for extended periods.




4. Quick Start Guide

1. Connect the power cable to the machine and a wall outlet.
2. Turn on the power switch (rear of the unit).
3. The machine runs a self-check and displays "0" when ready.

4. Place banknotes in the hopper to start counting automatically.

Note: Remove the following types of banknotes before counting:

. Mended

. Washed
.Very dirty
. Torn

V10




5. Correct Feeding of Backnotes

Place banknotes neatly between the counting guides. Refer to the illustrations for proper alignment:

Method One:
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6. Control Panel

BBBUV MG IR VAL» HHH,

ADD DD MT AUTO MNL TOTAL
COUNT S€£%TP v

BAT v lll ll‘l i«

BBBPCS ([ [ npcs

DD: Toggle different width (DD) detection

A/M: Select AUTO or MANUAL start

CUR: Select currency

ADD: Toggle add function

SET: Long press to adjust sensor sensitivity

BATCH: Toggle batch mode

CF: Toggle UV, MG, MT detections

+ /- Adjust values in SET/BATCH modes; select denomination in VALUE mode
VALUE: Enter/exit total value mode

START: Resume after error or clear count
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7. Functions

Counting

Starts automatically when banknotes are placed. Display shows the count; previous batch remains visible
after recounting.

UV Detection

Detects ultraviolet security features. On counterfeit detection, machine stops, beeps, and displays “E10".
Remove the note and press START.

MG Detection
Detects magnetic features. On fake note detection, stops, beeps, and displays “E6X" or “E7X"

MT Detection
Detects metal threads. Behaves like MG detection; uses same error codes.

IR Detection
Identifies double or fake notes. Displays “ECO" on detection.

DD Detection
Checks for notes with a different width (x5mm). If detected, displays “E82".
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Total Value Calculation

- Single Denomination: Select denomination, count, view total number and value.
- Multi-Denomination: Use ADD + VALUE buttons to count each denomination; totals shown after all
counted.

Start Modes

- Auto: Counting starts when notes are placed.
- Manual: Press START after loading notes.

Batch Function
Press BATCH to set batch size: 100 » 50 » 20 > 10 » 1 » Off. Counting stops when batch is complete. To
continue without removing notes, press START.

ADD Function
Toggle ADD to accumulate totals across multiple counts.

Half-note Detection
Detects half notes, displays “E41". Suspicious note is added to total; remove and press START.

Chained-note Detection
Detects notes stuck together. Displays “E80". Note is added to total.

Double-note Detection
Detects two overlapping notes. Displays “ECO". Note is added to total.
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8. Hooper Plate Adjustment

If feeding is inconsistent or counting is inaccurate, adjust the vertical screw and the gap between the
rubber wheel and resistance rubber.

- Clockwise: Decrease gap to increase friction
- Counterclockwise: Increase gap to reduce friction

Test by inserting a note—if it's pulled in, the machine is ready.
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9. Error Code and Solution

The display may show error code when counting, which means there is problem with the
machine. Refer to the following sheet to find way to solve it.

Error Code Reason Solution
E10 UV: Fake note detected Remove note, press START
E41 Half note detected Remove note, press START
ESX/6X/7X MG: Fake note detected Remove note, press START
E8O Chained note detected Remove note, press START
E82 Different width note detected Remove note, press START
ECO Double note detected Remove note, press START
CEO Main board replaced Calibrate counting sensor
CEl UV sensor issue Clean or replace sensor
CE2 Code disc/big motor/main board issue Replace faulty part
CE3 Left counting sensor issue Clean or replace sensor
CE4 Right counting sensor issue Clean or replace sensor
CES Hopper sensor issue Clean or replace sensor
CE7 MG sensor issue Replace sensor
CE8 Stacker sensor issue SClean or replace sensor

NOTE: Most issues are caused by dust. Keep the machine clean




10. Common Troubles and Solution

Before attempting repairs, check for basic issues.
IMPORTANT: Always turn off and unplug the
machine before troubleshooting.
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Not working

Check if the plug is well inserted

into socket.
L2

Q

©

burn out.

Check if the power fails or fuse

=2

Fail to start or stop normally

Feeding Sensor covered

in dust? Clean/

Feeding sensor not in connection
with electric circuit?
Check and connect

Transmission belt of the motor
not proper in tension, too tight or
loose Adjust well

Counting Error

Hopper position adjusted

Counting sensor covered in

Drag rubber and feeding wheel

improperly? dust? worn too much?
/ ©
=/
Adjust well Clean Change
False Alarm

Fluorescent sensitivity adjusted
improperly?

Adjust well

Verifying sensor covered in
dust?

S| |

>

—+

Clean

Fluorescent lighting diode
aged?

T F

Change




11. Maintenance

- Avoid high heat, humidity, or strong light to ensure proper function.

- Unplug when not in use for long periods.
- Always unplug before cleaning.

- Do not use liquid or aerosol cleaners. Use a soft, damp cloth instead.

- Keep the machine clean to maintain accuracy and prevent issues.
- Do not expose the unit to water or liquids.
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12. Features

- 35" TFT display

- Automatic start, stop, and reset

- UV, MG, MT, and IR counterfeit detection

- Automatic detection of half, chained, and double notes
- Batch, add, and self-check functions

- Total value calculation by selected denomination

- Software update via RS-232 port

- Compatible with most world currencies




13. Specifications

Operating Temp.

0°C - 40°C

Humidity 25% - 80%
Feeding System Roller friction
Hopper Capacity 200 bills
Stacker Capacity 200 bills
Counting Speed 1000 bills/min

Dimensions

280 x 240 x 167 mm

Note Size

50 x 110 mm to 90 x 180 mm

Note Thickness

0.075mm -0.15 mm

Display

4-digit (count), 3-digit (batch)

Power Supply

AC220V+10% 50Hz / ACTIOV£10% 60Hz

Power Consumption

<80W
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MANUFACTURER
Detectalia Europe, SLU
C/ Islas Baleares sn
03640 Mondvar

Alicante Spain
info@detectalia.com

www.detectalia.com
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Detectalia Europe, SLU
HM Revenue and Customs,
Ruby House, 8 Ruby Place,
Aberdeen, AB10 1ZP, GB.
info@detectalia.com
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Detectalia ® is a registered trademark of Detectalia Europe, S.L.U. No part of this manual may be reproduced in any form, by print, copy or in any other way without
prior written permission of Detectalia Europe, S.L.U. Detectalia Europe,S.L.U. is not liable and/or responsible in any way for the information provided in this manual.



